
The iGO eApplication will receive changes to the eSignature Screens 
beginning June 14, 2019.   

After June 14

• A NEW "Click to Apply eSignatures" button will appear. You must click
this button to apply all signatures to all forms in the application packet.

• A NEW "Click to Submit My Application" button will appear.  This is the
final step. You must click this button to submit your application to AIG.

• WAIT for the screen to refresh.  You are done when you see the green
Success message.

What’s In This Guide? 

• New iGO Face-To-Face eSignature Screen, Page 2
• New iGO Agent Clickwrap eMail eSignature Screen, Page 3
• iGO Success Confirmation Screens, Page 5
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iGO e-Signature 
Changes 

Questions? 

Contact your AIG 
representative or call: 

Partners Group 
800-358-5753

Financial Network
281-384-0260

https://estationsecure.americangeneral.com/SharedFilePile/Bulletins/2019Bulletins/2019SharedBulletins/19031_QoL_iGO_Migration.pdf


Important!  Do not miss the last step to Submit Your Application to AIG!

Step 1 - Review the Application and Agree to Terms of Use and eSignature Consent

Step 2 - Agree to apply eSignature to all areas of the Application and supplemental forms

Step 3 - Enter the signed at City and State

Step 4 - Click the button "Click to Apply eSignatures"  (NEW)

Step 5 - Click the button "Click to Submit My Application"  (NEW)

WAIT for the Screen to Refresh and observe the green Success! message

 iGO Face-to-Face eSignature Screen 
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 iGO Agent ClickWrap eMail eSignature Screen 

Important!  Do not miss the last step to Submit Your Application to AIG!

Step 1 - Review the Application and Agree to Terms of Use and eSignature Consent

Step 2 - Agree to apply eSignature to all areas of the Application and supplemental forms

Step 3 - Enter the signed at City and State

Step 4 - Click the button "Click to Apply eSignatures" (NEW)

Step 5 - Click the button "Click to Submit My Application" (NEW)

WAIT for the Screen to Refresh and observe the green Success! message



 iGO Agent ClickWrap eMail eSignature Screen - Continued
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Important!  Do not miss the last step to Submit Your Application to AIG!

Step 1 - Review the Application and Agree to Terms of Use and eSignature Consent

Step 2 - Agree to apply eSignature to all areas of the Application and supplemental forms

Step 3 - Enter the signed at City and State

Step 4 - Click the button "Click to Apply eSignatures" (NEW)

Step 5 - Click the button "Click to Submit My Application" (NEW)

WAIT for the Screen to Refresh and observe the green Success! message



Policies issued by American General Life Insurance Company (AGL) Houston, TX. Issuing company AGL is responsible for financial obligations 
of insurance products and is a member of American International Group, Inc. (AIG). Guarantees are backed by the claims-paying ability of 
the issuing insurance company. AGL does not solicit business in the state of New York. Products may not be available in all states and product 
features may vary by state.  

AGLC112587 ©2019 AIG. All rights reserved. 
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Face-to-Face Success Screen

 iGO Success Confirmation Screens

ClickWrap eMail Success Screen

When all eSignatures are 
completd and the Application 
is Submitted to AIG, a Green 
Confirmation message will 
appear
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